
Usability Tasks Version 1

Ready to begin. [Browser on default home page]

Find the Community Data Center web site however you normally would.

(Any method is OK. If they’re completely stumped/frustrated, hand them the gnocdc card.)

Method: 


URL          
Search Engine          
Bookmark

Other 


Any impressions?

Task 1

You’re working with a local group to educate residents in the Central City neighborhood about how to prevent lead poisoning. From doing the best-practice research, you learn that the biggest risk factor for lead poisoning is living in a house that was built before 1978. Find the page that contains data on how old the houses in Central City are. 

Please think aloud as you go through the site.

Target: /orleans/2/61/housing.html

Return to the Data  Center home page. 
[At home page]

This task has several parts. Here’s the first.
Task 2a

What percentage of children in the BW Cooper (Calliope) housing development live with their single mom?

Please say the number out loud when you find it.

(74.8%) 


(59.1% means they chose the wrong indicator. Did you want data about number of households or number of children?)

Target: /orleans/4/60/people.html

Task 2b

What are the street boundaries of BW Cooper (Calliope) neighborhood?

Please read the street names out loud when you find them.

(Broad, Pontch Exp, Claiborne, MLK) 


Target: /orleans/4/60/index.html

Task 2c

What census tract(s) make up BW Cooper?  What Zip code is BW Cooper in?

CT (69) 


ZC  (70125) 


Target: /orleans/4/60/maps.html

Return to the Data  Center home page. [At home page] This task also has several parts.
Task 3a

You’re working with a Community Development Corporation in the 7th Ward neighborhood. For planning purposes, you want to know how many blighted houses there are in this neighborhood. Find that number.

Please continue to think aloud.

(16.2) 


Target (sort of): /Orleans/4/14/housing.html

(if they give vacant houses … go to 3b)

Task 3b

Census 2000 (where the Data Center numbers come from) reports only “vacant” houses, but doesn’t call them “blighted.” Use the Data Center web site to figure out if blighted houses are included in the count of “vacant” houses. 

Please explain your thinking as you explore.

Target: /def/nbhd_housing.html

If they don’t click on defs: Why didn’t you click on the definitions link to find the answer?
(Once they realize it doesn’t count…)

Task 3c

You’re still on a mission to find the number of blighted houses in the 7th Ward neighborhood. Spend the next few minutes looking for it however you would normally go about searching for information on the Internet.

Explain what you’re thinking as you go along.

Site: 


Terms:


Return to the Data  Center home page. [At home page]

Task 4

What are the rates of homeownership in the Algiers Point neighborhood compared to that of Orleans Parish and the nation as a whole?

(48%, 46.5%,  66.2%)


Target: /Orleans/12/1/housing.html

Return to the Data  Center home page. [At home page] 
Task 5

Ms. Smith lives in the Lower Ninth Ward and cares for her 3-year-old godson Earl. There are 4,820 households in this neighborhood and 3,467 families. According to the U.S. Census, does the Smith residence count as a “family” or a “household?” 

(HINT: go to the data page in the Lower 9 neighborhood.)

(household) 


why? 



Target: /orleans/8/22/people.html

Return to the Data  Center home page. [At home page] 
Task 6

You’re working on a “get out the vote” project for this November’s election and want to know how many registered voters there are in Village de l’Est.

(HINT: You can find the data at the Parish level – it’s not reported by neighborhood.)

(297,006) 


If they miss the link for Comm Part…

(Why didn’t you go to ‘Community Participation’ at the Parish level?)

Target: /orleans/comm.html

Return to the Data  Center home page. [At home page]
Task 7

A local foundation is trying to figure out which parish to invest its money in for a teen pregnancy prevention program. Which of the following 5 parishes (Jefferson, Orleans, Plaquemines, St. Bernard Parish or St. Tammany) has the highest percentage of teen births, and what is that number? 

(Orleans, 19.7%) 


Target: /xls/par_health.xls or /cnty/health.html

Did you see the link to download the Excel spreadsheet?

Or…

Why did you decide to go to the Excel spreadsheet?

Return to the Data  Center home page.
Task 8

You are executive director of a program that helps pair children in foster care with adult role models. Although you’re currently working in Orleans parish, you’re thinking about expanding into Jefferson. How many kids in foster care are there in Jefferson Parish?

(493) 


Target: /Jefferson/safety.html

What made you look in people/public safety for children in foster care?

Where do you think that number belongs?

Is there another category you’d expect it to be in (maybe one we don’t even have listed)?

Return to the Data  Center home page.
Task 9

You remember that sometime last Fall you got an e-mail from the Data Center that talked about the Top 10 by 2010 project. Find that information on the web site.

Target: /articles/index.html or /articles/top10.html

Where would you expect to find information from past e-mails from us? 

Task 10

You have a friend who just started up a nonprofit and is writing their first grant proposal. Having written grants before, you know that having good data is a great way to demonstrate need for a program. 

Write your friend an e-mail describing which specific articles on the Data Center web site they should read to get started.

Please send the e-mail to info@gnocdc.org
If there’s time…

Return to the Data Center home page.

Bonus Task!! 

Choose a neighborhood (or parish) that you are curious about. Find it on the web site, and explore around until you find a piece of data or information that’s interesting. 

Please think aloud as you search around.

(Interact as much as you like during this part)

1. 


why that nhood/parish? 


What’s interesting? 
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