Script for beginning Usability Testing session

Hi, _________. I’m Allison Plyer, and I’m going to be walking you through this session. My assistant Denice Warren will be observing and taking notes. 

For the first part of the test, Denice will need to make a few small temporary adjustments to your web browser and test out how the web site prints on your printer.

While Denice does that, I’ll go over the basics of the test with you and ask you to sign a release form and also fill out a questionnaire about yourself.

[User gets computer ready, then sits down with Allison.] 

[Begin interview…]

You probably already know, but let me explain why we’ve asked you to participate: We’re testing a web site that we’re working on to see what it’s like for actual people to use it.

You were chosen because you write grants for nonprofits in the New Orleans area. Most of the tasks we’ll ask you to do today won’t be relevant to the work you do but a few may by chance be related to the area of town you work in or the issues your agency deals with. 

I want to make it clear right away that we’re testing the site, not you. You can’t do anything wrong here. In fact, this is probably the one place today where you don’t have to worry about making mistakes.

We want to hear exactly what you think, so please don’t worry that you’re going to hurt our feelings. We want to improve it, so we need to know honestly what you think. 
As we go along, I’m going to ask you to think out loud, to tell me what’s going through your mind. This will help us.

If you have questions, just ask. I may not be able to answer them right away, since we’re interested in how people do when they don’t have someone sitting next to them, but I will try to answer any questions you still have when we’re done.

We have a lot to do, and I’m going to try to keep us moving, but we’ll try to make sure that it’s fun, too.

With your permission, we’re going to take notes on what happens, and will be timing each task. The notes will be used only to help us figure out how to improve the site, and it won’t be seen by anyone except the people working on the project. 

If you would, I’m going to ask you to sign something for us. It simply says that we have your permission to participate in this test.

Do you have any questions before we begin?
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