System Test

Text in red should be customized for the structure of your web site. The tracking system needs to be worked out beforehand with your programmer/server administrator. Development notes are at the end of this document. 

Before test

Ask user to quit all apps, start their Internet service and launch browser. Ask about Internet access & printer, anything special with printing. (Interviewer conducts survey while notetaker conducts system test.)

Name of user: _____________________________

· Operating System: _____________________


· Browser version: _____________________


· Screen Resolution: _____________


· Bit-depth:  ________________

Go to Login: http://www.gnocdc.org/test/login.cfm

· Run bandwith test 1: http://webservices.cnet.com/bandwidth/      _________


· In new window, go to home page. _____________________________


· Print homepage. 


· Go to Planning Dist 2. ______________________


· Print Planning Dist 2.


· Run bandwith test 2: _________


· Go to Central City Neighborhood index. ___________________


· Print Central City Neighborhood index.


· Go to people.html.  ___________________


· Print People data.


· Download Excel sheet. What happened? ____________________


· Run bandwith test 3: _________

· Cache settings: Freq: _______   Amt: _______

· Set cache to every time. Set amt to 0. Delete cached files.  

· Set cookie: [URL for login on our site to track pages visited during testing]

· Return to user’s default Home

After test

· Set cache back to previous setting.

· Quit browser to clear tracking.

· Don’t forget to pick up the printouts!

Technical notes:

Here is a description of the tracking system and how it works: 

At the start of the session the user’s computer is logged in, making that computer's page requests to our web site trackable (via a "cookie"). The user then completes the usability session, answering questions by looking up information on the web site. Afterwards, the computer is logged out, so we can easily determine when the testing session ended.

 Later, our ColdFusion web script searches through our web server's activity log for the tester's page requests. It then creates a session report showing each page they looked at during their testing session, along with the time of the request, and the time difference between each request. From this report we can easily analyze the path they took to answer each question, as well as how long it took for them to find each answer.

 Limitations of the tracking system:

1. Can't track user off of our own site (for instance if they visit a search engine or the census web site during the tests).

2. If the requested page was cached by their ISP, then that page request won't get logged.

 To help compensate for both of these weaknesses, our log analyzer also displays "referring pages" from the log that didn't actually get recorded as a page request. For these items we can't determine an exact time of the request, but it is still helpful in analyzing the tester's path.

